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The www.scrapbook-bytes.com store sells a variety of products for the digital scrapper.

Y ou can purchase SBB products such as the monthly Tid-Bytes Ezine, other E-
publications, SBB Team Kitsand CD’s, SBB Gear, Gift certificates as well as designs by
select independent designers.

CREATING AN ACCOUNT

To access the store, choose the Shopping tab found at the top of any SBB website page.

Contact Us: (M-F 9-9pm EDT; Sat 9-2pm EDT)
Phone: 607-642-5391
email: customer.service@shbemail.com
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The registration process for the store is separate to that of the genera site so if you have
not yet done so you will need to register and create an account.
Scroll to find the Register button at |eft and choose GO.
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Y ou will be taken to a page that asks you to Create a Profile. Complete the required
information. Sections marked with an asterix must be completed. Ensure you use a
VALID email address. By registering you agree to SBB’s Terms and Conditions. You
can read SBB’ s Privacy Policy http://scrapbook-bytes.com/privacy.php HERE.
Choose Submit
Y ou will receive amessage to notify you your profile has been created successfully. If
you have not filled in a section correctly you will receive a message alerting you to this
and asking you to make the necessary corrections.

SCRAPBOOK-BYTES :: Profile details

Profile has been successfully created




Y ou can aso now modify the profile if required.
To your left top you will now see that your user name will show aslogged in.

Next time you visit you may automatically be logged in depending on your system

settings.
If that is not the case, simply enter your username and password and choose Log In > GO

In your email you will receive a notice confirming your registration. This notice contains
al of the detailsin your profile, including your chosen user name and password. Keep

thisinformation in a safe place — either print a hard copy or save it to your hard drive in
case you need to reference it again.
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MAKING A PURCHASE

Choose any cateogory at left to begin browsing the store. Y ou can also select to see work
only by particular designers with the drop down menu at |eft.



New products are added by the independent designers as they choose. Check the Latest
Additions category for items most recently added.

Y ou can choose to sort the products in ascending or decending order (by clicking Default
the arrow indicates ascending or descending) or by price for example.

To enlarge the view of an item, click either the image or See Details link.






To purchase this item scroll down to find Add to Cart and click. Thiswill take you to
your cart and show you the item you have just selected as well as any other items you
have chosen.



If you have a coupon for this product you must enter the coupon code at this stage on the
product page. Scroll down to enter and submit this code. The changes will be reflected
after submitting the code.

To make only this single purchase choose Checkout.

To continue to browse and add items to your cart, choose Store from the tabs at top to be
taken back to the home page. Alternatively when choosing Add to Cart right click on the
link and choose “Open In aNew Window” and then close that window after the cart has
displayed, so that you may continue shopping from the original window



After adding your final item to your cart, choose Checkout.
Y ou will be asked to select a Payment method.

Make your selection and choose Continue.

The window that appears will vary slightly according to your chosen payment method.
Follow any instructions given.

Check’ s (cheques) and money orders may be posted to the address given on confirmation
of the order. They must in be US Funds, and items will not be made available until the
checks/money orders have been received and cleared. International Money Ordersin US
funds can often be purchased at Post Offices or available through your banking
institution.

Credit Cards are processed by an intermeditary process and are authorized by SBB.

Y ou can learn more about paying with PayPal at http://www.paypal .com.

When you confirm the Payment details you will be taken to the Confirmation page which
will display an invoice/receipt in your browser. The same invoice/receipt will aso be

emailed to you.



The invoice/receipt will appear within minutes. Check the details of this invoice/receipt
carefully and notify customer.service@sbbemail.com immediately of any problems.

Processing your order is only completed during business hours, so orders placed outside
these hours will take longer to be processed.

Regular business hours are as follows:

Mon- Fri 9am to 9pm; Saturday 9am to 2pm; Sunday closed or very limited time frame.
Please allow up to 24 hours from your time of order to notification your order has been
processed.

After your order has been processed you will receive an email notification stating the
order has been processed.

Y ou will then receive athird email which contains the Download keys for you to
download your order.



Click on the Download URL link to access the item and find the download GO button,
usually at bottom right. The file will begin to download.

The download URL’s are only valid for a certain amount of time to prevent exploitation.
If your download links expire before you are able to download the item you must contact
customer.service@sbbemail.com with details of your purchase to reset your order.

YOU MAY NOT SHARE THE LINKS and/or EMAIL WITH ANY OTHER PERSON
UNDER ANY CIRCUMSTANCES. This action is considered theft and may result in
legal action.

To download large files successfully you may wish to utilize a download manager.
OTHER FEATURES OF THE CART

VIEW CART

If your shopping experience was interrupted you cart will retain details of your planned
order for ashort time. You can view your cart at any time by choosing View Cart from
the menu at | eft.



CHECKOUT
Will take you immediately to the begin the purchase process for those itemsin your cart.

WISH LIST
Y ou can create awish list of items as you see them in the store. Choose Add to Wish List
on any product description page.

Y ou can then access your Wish list at any time from the menu at |eft.



MODIFY OR DELETE PROFILE
Y ou can change or erase your personal details at any time by accessing appropriate link
in the menu at |eft.

ORDER HISTORY
Details of your personal order history are available by choosing Order History from the
menu at |eft.

Y ou can choose to show orders for a certain time period.



The order history lets you view the details of past and present orders, including status,
simply click on any order for more details.



SEND TO FRIEND

If you see an item you think afriend may like to view you can send them alink quickly
and easily from any product page. Simply fill in your own and your friend’ s details and
they will receive an email regarding the product.

CUSTOMER REVIEW
Y ou can comment on any product in the store by leaving a customer review. Share what
you liked most about the item and why you would recommend it for purchase.

HELP

If you still need help with the store you can use the online contact form accessed from the
Help menu at | eft or alternatively contact SBB on customer.service@sbbemail.com

All emailswill receive aresponse during regular business hours and within 24-36 hours.
Customer service hours:

Monday-Friday 9-9pm EST; Saturday: 9-2pm EST; Sunday: closed or limited support




OTHER INFORMATION

Notices of product sales are generally posted in the Forum > ANNOUNCEMENTS
thread.

Please read the Read Me or Terms of Use for each product. Each designer may have
dlightly different terms and conditions for the use of their product. Thisfile also contains
direct contact information for each designer.

The store undergoes periodic maintenance. Information regarding maintenance periods
are posted in the Forum> ANNOUNCEMENTS thread.

Opportunities for new designers to join the store are announced in the Forum>
ANNOUNCEMENTS thread.



